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BHARAT SANCHAR NIGAM LIMITED

(A Gowvt. of India Enterprise)

No .MOB-32/ Billing/General-2011/Pt./46 Dated: - August 8, 2012
To

Sr General Manager,
CMTS Nodal Centre, Chandigarh, Pune, Kolkata and Trichy.

- Subject: Revised procedure for monitoring of threshold /credit limit for the individual
; and CUG customers.

Reference is invited towards the subject cited above and this office letter number MoB-
32/Billing/General-2011/Pt./26 Dated: 20.04.2012 vide which a detailed procedure for monitoring
of threshold / credit limit for the individual and CUG customers have been released.

2. Southern Zone was the first Circle to implement the said guidelines and based on the
feedback collected from the circles, it had suggested certain modifications vide letter No. CAO
(ZB)/TCH-2011-12/27 dated 24.5.2012. This office had forwarded suggested modifications to
each of the other three Nodal Centres for comments. The comments have since been received
and now following modifications are being proposed in select Points of the earlier guidelines

issued vide letter dated 20.04.2012:-

Point 1. Threshold limit for Individual Customer:

The minimum credit limit for individual customers will be Rs.2500/- OR Maximum paid invoice
amount for the previous one year OR deposit collected OR packaged based credit limit,

whichever is higher and rounded to the next higher multiple of INR100/. For example INR.3050/-
credit limit will be rounded off to INR 3100/.

Point 2. Threshold limit for CUG or Corporate subscribers :-

The minimum Threshold limit for CUG Group will be fixed as INR1000/ x Number of customers
in CUG or Maximum paid invoice amount for the previous one year or deposit collected,
whichever is higher and rounded of to next multiple Rs.100/-.

Point 5. Pro-forma Bill Generation:-

* Image of Pro-forma bills are generated and could be viewed using bill invoice browser in the
CSR terminal. However, the same needs to be installed in the terminal. Nodal Center may
interact with the circles of the zone and get the browsers installed in the select CSR terminals in
coordination with M/s Comverse, keeping security issue in mind.



[image: image2.jpg]3. It is directed that the THS implementation be carried out in each Zone in line with the
instructions issued vide this office letter dated 20.04.2012 and select modifications as defined in
present-letter at the earliest.

4. This issues with the approval of Director (CM), BSNL Board.

b

AGM (VAS -Tech)
Copy to:

(1) CMD / Director (CM), BSNL.
(i) CGMs, All Telecom Circles / Metro Districts.
. (iii) GMs (RA) / (WIMAX-CDMA) / (NWO-CM), BSNL C.0
(iv) M/s. Comverse is directed to implement the THS in all four Zones in line with the
instructions issued by this office letter dated 20.04.2012 without fail.




